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1 Contract Agreement

1.1
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1.2

When You eSign or otherwise send Us a signed Sales Order this shows that You agree to the terms of

this Agreement. Signatories should be authorised representatives of Your organisation.

1.3

Under this Agreement and by sending You Our Invoice We agree to supply Your OpenCRM system to

You, and associated Services, as specified in the Sales Order, for the prices and contract period

shown in the Sales Order; and You agree to pay the listed fee by the due date on the Invoice.

1.4

We agree to process Your Data under the data processing terms in section 5 (Data Processing) and

Schedule 1 (Details of Processing).

2 Pricing

2.1

Our products are priced exclusive of tax or VAT, although You are still responsible for paying these

rates as they apply to the legal standing and/or location of Your business.

2.2

The prices listed on a Sales Order are final, any request for amendments must be agreed in writing.

2.3

If You request an on-site visit, We will add an additional charge for expenses incurred. These are

typically travel costs (calculated by mileage in the UK) and, where necessary, overnight costs. These

expenses will be agreed in writing by both You and Us by adding them to a Sales Order.

2.4

Contract periods are shown on the Sales Order and relevant to prices quoted. These are generally

‘pay monthly’, 12 months or 24 months.

2.5

On the 12th June 2017 Our Prices changed to a ‘per user’ price to include premium support. From

1st April 2023 existing subscribers will be switched to the new pricing.

2.6

Additional users can be added at the same price as the original subscription contract fees with the

termination date the same as the original contract period.

2.7

Subscriptions are charged on purchased licenses and not actual usage. Subscription licenses cannot

reduce during the contract period. In the case of ‘pay monthly’ subscriptions, licenses can be

reduced only on receipt of 60 days written notice. We do not process refunds for annual payments or

unused subscriptions.

3 Making Payments

3.1

We will send Invoices to Your primary listed Contact or Your designated accounts email Contact,

these Invoices will be due immediately unless other terms have been agreed in writing.

3.2

Invoices are typically raised on the same day as the Sales Order is signed.

3.3

The due date for payment of an Invoice will be listed directly on the Invoice. Subscriptions are taken

on the date due by credit card or in advance by direct debit on the 1st, 7th, 14th, 18th or 23rd of each

month. Quarterly & annual subscriptions will be invoiced separately and may be taken by credit card

or direct debit unless You ask Us not to. We reserve the right to take outstanding balances using live

mandates for direct debit or credit cards (we are a member of the Direct Debit Guarantee Scheme).

3.4

If You do not pay an Invoice by the date shown, it will be considered overdue and You may be

charged interest on this amount. Any overdue payment will accrue ‘statutory Interest’.
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3.5
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4 Termination of Services

4.1

� �0. �/# �2*-�.�� -($)�/$*)����)� ''�/$*)���)���0.+ ).$*)�$)�/#$.��"-  ( )/��.�2 ''�*/# -

.0++*-/$)"��*�0( )/.�

4.1.1

Suspension:�/#$.�$.�/# �'$($/$)"�*!��*0-���� ..�/*�/# ���($)$./-�/$*)��*).*' �2$/#$)��*0-

�+ )����.4./ (��$/��* .�)*/�- ./-$�/�/# ���� ..�*!��*0-�0. -.�$)�/# $-���4�/*���4�0. �*!

�+ )����

4.1.2

Termination/Cancellation:�/#$.�$.�/# �!$)�'���)� ''�/$*)�*!��*0-�.4./ (��)��$)�'0� .�/# 

- (*1�'�*!��*0-���� ..��)���)4���/��# '���4��.�!-*(��0-�. -1 -.����� -($)�/$*)�$.�$)$/$�/ �

�4��.������)� ''�/$*)�$.�$)$/$�/ ���4��*0�

4.1.3


!� $/# -��*0�*-�� � )/ -�$).*'1 )�4����)&-0+/�4��'$,0$��/$*)��� �. .�/-��$)"��*-�*/# -2$. 

"* .�*0/�*!��0.$) ..��/# �*/# -���)� )��/#$.��*)/-��/�2$/#*0/�+ )�'/4�

4.2

Suspension.

4.2.1


!��*0��*�)*/�+�4��)�
)1*$� ��� -������4.��� �- /�$)�/# �-$"#/�/*�.0.+ )����� ..�/*��*0-

�+ )����.4./ (�0)/$'�+�4( )/��� !*- �� �.0.+ )���*0-�.4./ (��)*/$� �2$''�� �(�� �$)

2-$/$)"�� !*- �/# �.0.+ ).$*)�$.���--$ ��*0/�

4.3

Termination.

4.3.1

� ���)�/ -($)�/ �4*0-�. -1$� .��/��)4�/$( ��+-*1$� ��� �"$1 ��*0������4.�2-$// )�)*/$� �

4.3.2


!�/#$.��"-  ( )/�$.�/ -($)�/ ���/# �' "�'�-$"#/.�*!��*/#�+�-/$ .�2$''�)*/�� ��� �/ ����*0

+-*($. ��*)�� -($)�/$*)�*!�/#$.��"-  ( )/��/*�- (*1 ��)4�*!�/# ����­*).�*-�$)/ "-�/$*).

- '�/$)"�/*�/# ��+ )����.4./ (�*-��''*2��.�/*��*�.*�

4.3.3


!� $/# -��*0�*-�� ��- �$)��- ��#�*!�/#$.��"-  ( )/�!*-���2  &.�*-�(*- ��/# �*/# -�+�-/4���)

/ -($)�/ �/# ��*)/-��/�2$/#*0/�+ )�'/4�

4.3.4

� �$��/ ��. -1 -.��- �+-*1$� ��0)� -�/# ��*)�$/$*).�'$./ ��# - ��� �$��/ ��. -1 -.��)�

$)!-�./-0�/0- ��'2�4.�#�1 ���($)$(0(��*)/-��/�+ -$*��*!����(*)/#.���#*0'���*0-�!�$'0- �/*

��# - �/*�/#*. �"0$� '$) .�- .0'/�$)�- ./-$�/ ����� ..�/*��*0-�. -1 -���*0�2$''�./$''�� �'$��' 

!*-�/# �- (�$)� -�*!�/# ��*)/-��/�+ -$*��

T E RMS  AN D  CO N D I T I O NS  O F S U PPLY ·  V E RS I O N  37  :  O CTO B E R  2 0 2 6

Software Add-ons Limited – The Home of OpenCRM · Registered in England and Wales 05387424 Version 37 : October 2026



4.3.5

�''���/��# '��$)��*0-��+ )����.4./ (�2$''�� �- /0-) ��/*��*0�!-  �*!��#�-" ��.����4��


���&0+�!$' �*-��*(+- .. ��!*'� -�$)�/# ���. �*!��*�0( )/.���)' ..�� ��- �*/# -2$. 

$)./-0�/ ���4��*0�$)����*-��)� �2$/#��'�0. ���������*0-���/��2$''�� �(�� ��1�$'��' �!*-��

(�3$(0(�*!������4.��� -�/# �/ -($)�/$*)���/ ���� -�/#$.���/ �� �#�1 �)*�*�'$"�/$*)�/*

+-*1$� ��*2)'*���'$)&.�*-�(�& ��*0-���/���1�$'��' �

4.3.6

�)�� -($)�/$*)�*!�/#$.��"-  ( )/�!*-��)4�- �.*)��)��!*''*2$)"�- /0-)�*!��*0-���/��/*��*0

0)� -��'�0. ��������� �+-*($. �/*�- (*1 ��)��� ./-*4��''��*+$ .�*!��*0-��0.$) ..�� -.*)�'

��/��³�.�� !$) ��$)�. �/$*)���*!�/#$.��"-  ( )/´�!-*(��0-�.4./ (.��)��!-*(��*0-��+ )���

.4./ (��$)�'0�$)"��''��*0-��(+'*4  �� -.*)�'���/��³�.�� !$) ��$)�. �/$*)���*!�/#$.

�"-  ( )/´�2# - �/#$.�$.�)*/�- �.*)��'4�- ,0$- ��0)� -�' "�'�*-�- "0'�/*-4�- ,0$- ( )/.�

�*+$ .�# '��$)��0-����&0+.��- �- (*1 ���.�/# ����&0+��4�' �$)��'�0. ������*(+' / .��)�

�- �)*/�- ./*- ��!*-�*-�$)�-4�0. �$)�/# �( �)/$( ���*+$ .�# '���4��0���-*� ..*-.��- 

� ' / ��$)�'$) �2$/#�/# $-�*2)�- / )/$*)�+ -$*�.��2#$�#�!*-��
�(*� '�+-*1$� -.�$.�)*�(*- 

/#�)������4.�

4.4

Cancellation.
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5 Data Processing

5.1
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13.2

We advise that you look into extensions on Your business insurance policies to cover You for specific

data loss and business disruption, this includes risks arising from automated or AI-assisted decision

making.

13.3

Both Our and Your total liability will never be more than the total payments you have made to Us in

the preceding 12 month period.

13.4

These liability provisions do not apply in the instance where death or personal injury is caused by

the negligence, fraud, misrepresentation, deliberate default, or wilful misconduct of the other party.

13.5

Artificial Intelligence (AI) Use and Liability.

13.5.1

Use of AI Tools. You acknowledge that the OpenCRM system and related Services may

include or make available artificial intelligence, machine learning or automated features

(“AI Tools”), including Oi, the OpenCRM AI Assistant.

13.5.2

Your Responsibility. Any use of AI Tools by You is undertaken at Your own discretion and

risk. You are solely responsible for:

how AI Tools are configured, used and relied upon;

any decisions, actions or omissions arising from AI-generated outputs; and

ensuring that the use of AI Tools complies with all applicable laws, regulations and

regulatory guidance.

13.5.3

No Warranty on AI Outputs. AI-generated outputs are provided on an “as-is” basis. We

make no representation or warranty as to the accuracy, completeness, legality or

suitability of any AI-generated output for Your intended purpose. You must independently

verify all such outputs before relying on them.

13.5.4

Limitation and Exclusion of Liability. To the fullest extent permitted by law, We shall not

be liable for any loss, damage, claim, fine, regulatory action or cost arising directly or

indirectly from:

reliance on AI-generated outputs; or

Your use of AI Tools in connection with the Services.

This Clause 13.5.4 does not limit Our obligations under section 5 or Clause 13.5.6.

13.5.5

Consistency with Liability Cap. This clause operates in conjunction with, and does not

extend, the overall limitation of liability set out elsewhere in this Agreement.
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15 Non-Solicitation

15.1

You promise not to try to hire one of Our employees and We promise not to try to hire any of Yours

for the duration of this Agreement and for 1 year from termination of this Agreement.

16 Force Majeure

16.1

Neither party will be liable for any breaches of the obligations set out in this Agreement that are a

direct result of forces beyond its control. Should there be such a breach, each party will notify the

other as soon as it becomes known.

16.2

Forces considered under this section include, but are not limited to fires, strikes (of its own or other

employees), insurrection or riots, embargos, container shortages, wrecks or delays in

transportation, inability to obtain supplies and raw materials and requirements or regulations of any

civil or military authority (an "Event of Force Majeure").

16.3

As stated in clause 4.3.3, if either party defaults on this Agreement for more than 4 weeks, the other

party can terminate this Agreement, with no liability on either side. The exception is non-payment

as previously outlined.

17 Fair Usage Policy

17.1

Automated processing of Data Retention & Right to be Forgotten rules (Clause 7.10) and Support

(Clause 9.3) are provided on a fair usage basis.

17.2

You can send transactional emails from Your OpenCRM system in batches of 100 (50 emails plus 50

confirmation emails). If You want to send marketing emails in batches larger than this You will need

to subscribe to a Bulk Email Plan with Us. This includes the use of the Campaign module within

OpenCRM.

18 Contract Summary

18.1

We agree to provide the OpenCRM system on a monthly, annually or 24 month subscription basis.

You agree by eSigning or otherwise signing the Sales Order, and We agree by sending the Invoice, to

abide by these terms and conditions as it relates to OpenCRM including contract periods. This

contract starts from Our authorised Invoice date. Subscriptions will automatically renew at the same

term as the original contract period unless 60 days notice is received (see notices). We will store and

process Your Personal Data in line with Data Protection Law and You will maintain any Personal Data

of Yours that you hold within Your OpenCRM system in a similar way.

18.2

If, at any time, either You or We decide to waive or otherwise not enforce Your/Our rights to one

aspect of this Agreement, the entirety of the Agreement still stands as binding.

18.3

If one part of this Agreement is judged illegal or unenforceable, the rest of the Agreement is still

binding.
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18.4

Neither party will assign or transfer any of the rights or responsibilities in this Agreement without

written consent from the other.

18.5

For delivery of documents please see section 10 : Notices.

18.6

This Agreement represents the contractual agreement between You and Us relating to the items in

the attached Sales Order. It replaces any previous agreement.

18.7

Both parties acknowledge that nothing within this Agreement relieves them from their own direct

responsibilities and liabilities under Data Protection Law.

18.8

We periodically update these Terms and Conditions of Supply to make sure We adhere to any

updates in the law or Our circumstances. A current list of amendments can be found on our website:

https://www.opencrm.co.uk/terms-conditions-summary-changes

18.9

The headings used in this agreement are for ease of reference only.

18.10

This Agreement shall be governed by the Laws of England and both parties submit to exclusive

jurisdiction of the English Courts.

T E RMS  AN D  CO N D I T I O NS  O F S U PPLY ·  V E RS I O N  37  :  O CTO B E R  2 0 2 6

Software Add-ons Limited – The Home of OpenCRM · Registered in England and Wales 05387424 Version 37 : October 2026



S1 Schedule 1 · Details of Processing

This schedule sets out the details of processing required by Data Protection Law for the processing We carry

out on Your behalf under section 5.
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S2 Schedule 2 · Summary of Changes in Version 37
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Clause Change

1.4 Points to the data processing terms in section 5 and the new Schedule 1.

2.7 Sentence corrected; no change in meaning.

4.3.6, 4.4.3 Explains how deletion applies to backups and to copies held by Sub Processors.

5.1–5.19, 18.1, 18.7 References updated to UK GDPR and the Data Protection Act 2018, and to the EU

GDPR where it applies.

5.2 Allows processing by approved Sub Processors under Clause 5.7.

5.3, 5.16 Refers to Our Privacy Notice for data We hold as a Data Controller.

5.6 Refers to Our Information Security Policy, available on request.

5.7 Sub Processor categories now include telephony, meeting and AI providers; adds

assessment, a published list at trust.opencrm.co.uk, 30 days notice of changes and a

right to object.

5.11 Replaces the prior-consent rule with UK transfer safeguards.

5.19 Adds audits by You or Your mandated auditor.

7.1 Backup schedule restated as 7 nightly, 6 weekly and 6 monthly backups; backup

access and restore controls added; audit log maximum of 2 years.

7.6 Recommends multi-factor authentication.

8.2 Confirms We remain responsible for Our Sub Processors.

10.1 Notice by facsimile removed.

13.5.1, 13.5.4, 13.5.6 Names Oi; confirms the AI exclusion does not limit Our data protection obligations;

adds how We use AI in delivering the Services.

14.2 Cross-reference corrected to Clause 5.9.

17.1 Duplicated text replaced with a reference to Clauses 7.10 and 9.3.

Schedules 1 and 2 Added.
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